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Mews and Information About Public Safety Communications

THE MAGAZINE

Webinars Become Popular Training Venue

Sunday, January 25 2009

Public safety is finally reaping the benefits of Internet technology in the form of webinar training sessions
that can accommodate a single person or hundreds of dispatchers, all on their own schedule. The APCO
Institute is offering an expanded schedule of sessions this year, starting with 911 and video relay services,
and later including priority communications, employee selection and performance, and dispatcher
evaluations. Check APCO's Web site for full information. And next month, the LEAPS.tv network will debut
with a range of public safety-related webinars, initially focusing on law enforcement topics, but eventually

expanding to comm center subjects. Check out their pre-debut information here.




